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Defining and Assessing Intelligibility

tKSasS y20Sa KIF@S 06SSy I RIFLIISR ¥FNRe & 5INNBFRJzES R (06 §
Yates & Jackie Springall, NCELTR, Macquarie University, November 2004, for workshops for AMEP
providers in 2004. The CSWE and ASCF assessment criteria used in these notes are the most recent,
CSWE published in 2008, ACSF in 2012.

1.1 Defining intelligibility

Context

Since 2003, explicit assessment criteria relating to pronunciation have been included in the
spoken outcomes for th€ertificates in Spoken and Written English (CSWAEIs 14, as

well as in theCourse for Preliminary 8gen and Written Englisfhe notion of
GAYGSttAIAOAT AGCE NBYFAya || 1S& ONRUSNR2YS |
Australian Core Skills Framework (ACSF) 2008 and Bd 2nost recent version of CSWE,
reaccredited in 2008, provides moreabbration of pronunciation criteria.

Assessment criteria for CSWE spoken outcomes 2008

Sample tasks Criteria
Preliminary
Spoken & | Give basic personal information; pronouncekey wordsintelligibly
Written participate in basic transactional exchang
English and simple social exchange.
Provide personal information; participate | pronounce key words with sufficient
CSWE | in short spoken transaction and exchangq sound clarityand stressrecognisable
give short spoken description; tell short | by/ intelligible to interlocutor
recount
Participate in short casual conversation; | pronounce key vaabulary / formulas /
CSWE Il | spoken transaction for information/ goodg utterances with sufficiensound clarity,
and services; give information in simple | pausingandstress b beintelligible to
presentation; give spoken instructions; | interlocutor
participate in simple interview
pronounce key vocabulary / utterances
with sufficientsound clarity use
CSWE Il Par-ticipates in gasua! convgrsatiqn with pausing, stress, intonatioo be
topic changes, interview, discussion; intelligible to interlocutor; use pausing
negotiatg compl-ex spoken exchange; giv| (4 giyide information into thought
complexinstructions groups phrases
CSWE IV pronounce utteranceftelligibly or use
Further Deliver a presetation; negotiate in a reformulation. Usgyausing, stress,
Studies groupwork discussion intonation; usepaceandvolume
6l ntelligibilityéd is considered to be an achieva

rather than aiming for native-like pronunciation
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Australian Core Skills Framework (ACSF) 2012
Performance features of oral communication: Focus: pronunciation and fluency

Sample activities Performance features
Leve| | Asks simple questions; makes Produces utterances which may feature variatio
statements/ short utteranes/ familiar | in pronunciation,stressandintonation, possibly
1 context / personal identification requiring verification. Uses speech that is

characterised by longauses numerous
repetitions, orisolated words or phrases

2 Begins to provide key information; | Mostlyintelligible pronunciation,stress patterns
simple questions, instructions to & intonation. Speakslowly, pronounces key
obtain goods, services; words deliberately

3 Exchaging, obtaining goods serviceg Refines intended meaning, varyisgeedand

gathering, providing information; changingone or emphasis Uses pronunciation,
Establishing, maintaining, developing stress paterns andintonation which do not
relationship; problerssolving/ obscure meaning may require occasional
everyday situations clarification; Uses speech that may be

characterised by uneveifow; providesnon-
verbal feedback

4 Engages in complex oral negotiation] Uses stressntonation andgestureeffectively to
exploring issues, problesolving, convey emotions/ intentions. Uséstelligible
reconcling points of view, bargaining| pronunciation,stress, intonaton patterns.
Considers aspects. Considers aspec| Generally appropriatéow / occasional

of context, audience & purpose wher repetition, hesitation or seltcorrection Interprets
generating oral texts gesture & otheparalinguistic features

5 Demonstrates sophisticated control ¢ Adjustsstress & intonationin order to convey

a range of genres; uses spoken mood & meaning. Demonstratdliency in a
language to make hypotheses, to plg range of contexts. Reflects on & revises-
influence others verbal communication to enhance performance

The CSWE outcomes and ACSF performance features beidgoeonumber of criteria by

which to assess pronunciation (sound clarity, stress, intonation, phrases, pausing, fluency ).

1/ {C FSIidz2NBa | faz2z AyOftdzZRS LI NIfAyIdzAiadAO Ay
WISaddzNBEQd Ly |t (ecBersinded te assesdanielfigibilitzanzlirCiileY S a =
ACSF features, intelligibility is an explicit feature in Levels 2 and 4.

Intelligibility is accepted as an achievable and appropriate goal for adult learners rather than
aiming for nativelike pronunciaton. However, as assessors and teachers, we need to be
aware of what we mean when determining intelligibilitystening is a creative process, and
the person listening to a speaker is an important ingredient in determining whether or not
the speaker is cosidered intelligible ( Yates & Springall Nov. 2004 p.2)

© Qopyright Glenice Aiken, Marina Pearce 2
Blackfriars Presg012



Intelligibility involves:

1 Hearerfactors: familiarity with accent/s, hearing, inferencing skills, knowledge of
topic, attitude, etc.
1 Speakeffactors: pronunciation ( e.g. stress, intonatiomhasing, sounds),
delivery( e.g. hesitations, uncertainty, volume); grammar
1 Contextualfactors: background noise, predictability of language in context

Research

A study which investigated how AMEP teachers and other members of the community

assessedhtelligibility of learners at CSWE 1 level found that:

9 teacherstend to estimate that they can understand more and were actually able to
understand more of what learners say than members of the general public.

1 individualsvary enormously in the way thewte intelligibility and this includes teachers,
some of whom also express concern that assessing pronunciation negatively could
dzy RSNXYAYS aidzRSyiaQ O2yFARSYyOSo®

1 intelligibility seems to be a combination of :

how much weestimatewe can understanénd
how hard it isfor us to understand
It doesnot seem to mean how much we actuadlgn understand

1.2 Assessing intelligibility:
9 Task designThe content of many assessment tasks is so predictable, that we do not
really need to understand what the learnerseasaying at all. In assessing intelligibility a
good task would be one where the learner has to communicate something the listener
R2SayQid It NSFIRe (y2¢6 2NJ Oy LINBRAOGO®
1 Decide how much you understania relation tohow hard you had to worlkon
understandinga speaker
1 Decide the perspectivérom which you are making the assessment, for example;
o as ateacher?
o aly !dzZAGNIEfAlLY 2F | @SNIF IS I22R gAfté K 06C
o £t SFENYySNRa 321 ftkay F2NJ SEIF YLX SY
A a potential employer/ job interviews for various industries
A commdzy A (i & LI NOAOALN GA2Yy S®3Id NBOSLIIAZ2Y
responses to emergency telephone menus etc.
1 Moderation: Teachersieedto develop a shared view of intelligibility for assessments to be
fair. Moderation sessions should provide thepoptunity to:
o clarify shared understandings of intelligibility
o0 Y2RSNI S laaSaaySyida 2F addzZRSydaQ LISNF2NY
o consider different aspects of task design (e.g. predictability, role of teacher and
f SEFNYSNEQ 321 fao

Workshop vides: 1.Pre CSWE student. intermediate¢ advanced student
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2. Overview of practical skills & knowledg® help learners
monitor & evaluate their pronunciation

2.1Knowledge of key language / communication categories

1 pronunciation: prosodic faures, phonemes (IPA), voice quality, paralinguistic feautures
1 text structures(spoken and written); Q/A, interviews, report, discussion etc)
1 terminology to name/ discuss learning (resources, objectives etc.)

Tip: use standard or commonlysed terminolog if possible so that students can check
dictionary or grammar reference independently

2.1.1 Prosodic features
(pausing, spoken phrase, stress, linking, schwa, pitch and intonation)
o introduce with accessible, everyday language, &gz Chant Apperdix 4p. 33
0 intonation, pitch and stress, especially when used to highlight a message, is perhaps a
more difficult area for many learners. It is easier for students to recognize initially, in
recorded texts which are delivered more emphatically.

UsefulReferences

Presenting in English M.Powell; Thomson Heinle (for higher levels)
In Tempo Halina Zawadski NCELTR, provides a course in English

pronunciation with detailed class activities and explanations.
2.1.2 Sounds/ IPA:
Work from learner errorsvhich impede intelligibility and gradually become familiar with
this area yourself if not already. Students can gain familiarity with the sounds and
symbols usindyniversity of lowavebsite or the manual below.
The Sounds of EnglishG. Aiken, M. Pearcavith audio recording (CD or audio
cassette). The material is designed for independent studentAigpendix 3pp 17-23.

2.2 Staging: Teaching the sounds of English and the phonetic alphab&ppendix 3

1. Listening discriminatiom see if students &n hear difference
between error and target sound
2. If students can discriminate when listening, then tackle articulation
a. introduce speech organs/ diagram and terms: essential for correction.
b. use diagrams, descriptions, hand to simulate tongue positions.
Visualisation is useful for many students.
c. hierarchy of difficulty. sound, words (with sound in initial, medial, final
position), sentences, sentence/extended text which contains target sound
3. regular short periods of independent practice on individual praige10 minutes
every day; memorisable texts edpzz Chantsongs, job interview material

© Qopyright Glenice Aiken, Marina Pearce 4
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2.2

2.4

Activities to apply knowledge of the sound system

1 Dictionary skills sheet Appendix 3pp.26,27

o higher levels used with news itemixb Guide, My Carg&VH) etc.

0 beginner levels: dictionary skills/ vocabulary sheets (for stories, dialogues etc)
1 Audio / videerecording : integrate into speaking activities whenever possible

to promote critical and specific self assessment of pronunciation features

Skils

Audio/ video recording

& 0 dzR Sy (i a Qat tNebaghuizigJof & dourse, discuss with students what audio
recording equipment they have and its usefulness for learning English. Suggest they
bring it to class for regular recording of activities. Mamgbile phones can now

record for reasonable lengths of time with good quality.

technology:demonstrate use of equipment if necessary with whole class then set
group/ individual tasks in class or library, volunteer tutor.

Tip: Many students will alreagknow how to use the latest technology but usually
have not used it for formal educational purposes e.g. recording a presentation on
their webcam or mobile phone, and downloading on computer for critical self
assessment

Students have individual audiassettes, discs, audio files on computer to record
their own performances ( e.g. short introduction; role plays, interview questions,
songs, pronunciationxercise$

Tip: date each recording for locating/comparing progress.

individuals record themslves often; develop familiarity with analysing own voice;
0 inclass, in library/ L.C.; session with conversation tutor
o identify and discuss use of resources for recording outside class:
ipods, computers, webcam, mobile phones, electronic dictionaries
o software recording programs e.gwdacity, Evaer

downloading recording off computer, radio (e.g. 2RPH 1224 AM for daily readings
of range of newspapers ), downloading current affairs with audio and text, voeation
related programs (e.cABC Radio Natnal). Useful to have audio and written text

for range of listening/ pronunciation exercises

© Qopyright Glenice Aiken, Marina Pearce 5
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1 precision listeningto audio recordings e.g. news, dialogues: Students should be
familiar with using the audio controls on software programs Wigdows Medh
Player)being able to stop, review and replay at the phrase and word level if desired.

Tip: Some students will have to be guided/ advised that they can interrupt a program
to review a section / word/ phras&udents will often let a program run on wiht
interruption.

i student recordkeeping keep it brief, specific, quantifiable and identify folloyy
objectives see examples Appendix 2pp. 7,11,12

1 use standard terminology, wherever possible, used by commonly available
dictionaries ad grammar books to describe communication/ pronunciation features
and to describe the learning process. This makes it easier for students to check up on
terms or difficulties independently.

2.5 Using commonly available references & materials for pronurima

1 grammar book
Follow-up on listening comprehension difficultigsredict the pronunciation of
grammar as it is commonly spoken.
A work out the possible verb contractions, unstressed itemd linking
A mark the prosodic features and
A read aloud / audigecord

1 dictionary. check/ improve skills with interpreting IPA, syllable stress, grammar
y2GldA2ya FyR L12adaArotsS OKFy3aSa Ay LINRyYdzy
Appendixpp.26,27

1 mobile phones, MP3, amputer/ webcam: students bring own equipment for
audio/video recording activities

kkkkkkkkkkkkkkkkkkkkkkkkkhkk
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Appendixl

Teachimg notes, resources, worksheets

1 Initial course planning
1.1 Integrating pronunciation from day 1
1 Introduce Dictionary use: vocabulary sheet
1 Course information and survey: Beginner levels
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Jianguo  zholl

A.ML.E.S. Burwood

29-31 Belmore Street
Burwood NSW 2134
Phone 9744 3885

I I Ogl alnrﬂe‘ AMEI A202

Course dates X, \ .!.5:;}...‘...?.9.:‘5. ..........
Hours / progra Tuesday, Wednesday ~ 9.00a.m. —2.30 p.m. #. p
e Computer Room (ECR) 1.00-2.30p.m. ¢/2@? 242 75
- Library is open after class Tues. 2.30 —4.30p.m., Wed. 3.00 - 6. 00p.m.

RS § 3 :
Teacher: Glenice Aiken
5 4'\
Course information: this course mcludz‘ %(‘ -
1 Conversation 2" 7‘, 2 Pronunciation fé{”’ 3
3 Reading stones 4 Listening to conversation, stories B'L WX

5 Writing @ . % Grammar 32\ . |
7 Computer work {L);,\g,)%% Excursions BED.

%’? rials: Bring to class every day.

1. folder A4 /2 ring U

o)

2. dictionary E2e ' 5

) VA L b,
3. pens; red, blue, }lglack e .2 & &
4, audio recording equipment (to record your speaking and pronunc1at10n)
X  audio-cassette/s and if possible. . @
e mobile phone (with audio recording functlon OR %,#/L
e MP3

Va Vi
§ho ok -
2 Resources:
Have you got a .
2.1 dictionary with pronunciation (IPA*)" (circle answer) ' YES/NO
22  grammar book? /NO !
2.3 computer at home P Zgﬁ’b S/NO

24 audio-cassette wl recorder ? @/NO‘/\/ cD, DVD,
2.5  mobile (with recording function) f/ NO ;

26 MP3 2D /) oy visingd

2.7  Does your family speak English YES/ NO/
2.8 How much time do you have to study al?rome per week? 4. hours (p 2)

2.9 Do you belong toa hbrary'7 ’Q % ?/&Y S/NO W /’/f/‘ﬂ/ /, b/?l

# Attendance: V’%
Ifyou cannot arrive at 9 a.m.. and leave at 2.30 p.m. please speak with the teacher.
Ifyou cannot complete the 12 week course please inform the teacher

*IPA = International Phonetic Alphabet
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